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INTRODUCTION

Aim of the project

The State-of-the-Art Report is the first Intellectual Output of the MYHANDSCRAFT -
Migrants Hands and Skills to Create a Future Track - project, a two-and-a-half-year European
project funded by the Erasmus + programme - Key Action 2 in the field of adult education, that
involves five partners from Italy, United Kingdom, Greece, Cyprus and Lithuania. The
general aim of the project is to improve and extend the supply of high-quality learning
opportunities adapted to low-skilled or low-qualified adults’ needs and, alongside, to extend
and develop educators’ competences, all this by valorising artistic competences and
cultural heritage in order to increase and create synergies between educational and cultural
fields. The specific aim of the project is to develop a training programme to increase
opportunities for the economic and social integration of adult migrants, in particular newly-
arrived migrants, refugees and asylum seekers, into society and the labour market,
encouraging the sharing of skills and craft traditions between migrants and local
handcrafters, leading to a process of mutual exchange, enrichment and enhancement of
intercultural and entrepreneurial skills of migrant and local handcrafters.

Aim of the field study research

In this context, the present field study research is aimed at analysing the current
situation of adult migrants and local adult handcrafters, focusing on the unexplored
potential of migrants to improve their technical skills, using the handicraft to trigger a process
of collaborative learning and exchange. This will facilitate the setting up of a proper
framework to foster the personal and professional development of both target groups, filling
identified shortages and gaps and meeting their learning needs.

With a view to pursuing this objective, two surveys were designed in order to carry out:

1. a needs analysis addressed to migrants, newly-arrived refugees and asylum seekers, to
gain an insight of their learning needs and the integration obstacles they faced in
their local society and labour market, and of their level of awareness about
employment and self-employment opportunities in the local handicraft sector;

2. a skills’ mapping exercise targeted at both migrants and local handcrafters to
identify both groups’ handicraft skills in terms of techniques, products, materials and
working procedures which can be shared and combined, thus encouraging a fruitful
exchange between the target groups




The field study research was conducted through the arrangement of face-to-face interviews
with a sample of 50 people per country (25 migrants and 25 local handcrafters). The
surveys were designed in a way to ensure proper collection of both quantitative and
qualitative data. Hence, each survey included a combination of open-ended and closed
questions, which allowed the collection of demographic information, to identify existing needs
among the migrant target group, and to understand existing skills and skills shortages both
among migrant and local handcrafters.

The analysis of the results of the two surveys will prepare the ground for the design of a
tailor-made E-Educational Programme, which will be delivered at local level through a series
of workshops, in order to properly address the differences and to enhance the similarities in
terms of knowledge and experience in the handicraft sector between the two target groups
and their cultures of origin.
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1 LOCAL CONTEXTS

1.1 Overview of the situation of migrants, refugees and asylum
seekers in the partner countries

ITALY

According to the last national demographic balance published by Istat in June 2018,
and referring to 2017, the number of foreigners who have arrived in Italy is higher than the
number of Italians who have emigrated. However, as reported by the statistic migration dossier
Ipublished by Centro Studi Idos, such ratio may also be underestimated due to the fact that
not all migrants have officially registered in the destination country.

As of January 1st 2019, the population of Italian citizens was approximatively
60.391.000, and the number of non-nationals presents in Italy was 5.234.000, representing
8.7% of the total population.? In such a context and as far as immigration flows are concerned,
in 2018, 53.596 people applied for asylum. Among the total number of applicants, 78.9% are
men, 21.1% are women, 7.1% are children and 6.8% are unaccompanied children.?

According to the latest available Eurostat data%, in the first three months of 2019, 8.390
new asylum applications were presented in Italy from Pakistan, Ukraine, El Salvador, Peru,
Bangladesh, Venezuela, Albania, Morocco, Nigeria and Senegal, showing an increase in
applications from Latin Americans who now represent approximatively 16% of all applicants
in this 3-month period. In the same period of 2019, Italian territorial commissions resolved
21.620 asylum applications, recognizing 10% as refugees, 6% as subsidiary protection, about
2% as complementary form of protection, and 82% of the applications were rejected.>

As far as the specific context of Sicily is concerned, as of 1st January 2018, the foreign
population residing in the region reached 193.014 individuals, corresponding to 3,8% of the
total population residing in the region, with the highest presence in the provinces of Palermo

rodotto/dossier-statistico-

1 Dossier Statistico Immigrazione 2018, IDOS, available at https:
immigrazione-2018/

2 Demographic Indicators, (press release) 2019 ISTAT, available at
https://www.istat.it/it/files//2019/02/Indicatoridemografici2018 EN.pdf

3 Aida, Asylum Information Database, Country Report: Italy, 2018 update, available at
https://www.asylumineurope.org/reports/country/ital

4 Eurostat, First instance decisions on applications by citizenship, age and sex Quarterly data (rounded), last update 13 June
2019, available at http://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=migr_asydcfstq&lang=en

5 UNHCR, Italy fact sheet, May 2019, available at https://data2.unhcr.org/en/documents/download /70078




and Catania, with ca. 36.000 foreigners each®. Apart from the population coming from other
EU countries (28%), the following macro-areas apply for Sicily: 20% from Northern Africa,
14% from Central-South Asia and 10% from Western Africa.

CYPRUS

Cyprus is a country that hosts a large number of foreigners. Due to its position located
some 170 kilometers off the Lebanese coast and 70 kilometers off the Turkish coast, Cyprus
has become an increasingly popular entry point for migrants trying to reach the EU7. In 2018,
based on the statistical data of the Cyprus Asylum Service, Cyprus reached its peak of
applications for asylum with 5.000 cases and more than 6.000 people seeking for asylum, with
a 32% increase of the applications compared to the previous year. Moreover, 17.500 people
applied for asylum in Cyprus over the last 5 years, from 2014 to 2018.8 Furthermore, nearly
800 persons were recognised as refugees in Cyprus between 2014 and 2018, but a reduction
of this number was observed in the past few years. Finally, nearly 6.200 cases are still pending
for 2018, which means that the numbers mentioned above will increase in the following
years.

The countries of origin of asylum seekers for 2017 are Syria, with the highest rate of
39%, India with 10%, Vietnam with 8%, and countries like Bangladesh, Egypt, Pakistan, Sri
Lanka, Somalia, Cameroon, Philippines and other with lower rates. ° This population is facing
many difficulties, as in all cases of asylum-seekers, including inability to communicate
properly, lack of transportation, lack of interest from employers, which in turn impedes
asylum-seekers’ access to services offered by the labour office. All these issues contribute to
further reduce employment opportunities for migrants, who often strongly rely on the
support they receive from Social Welfare Services of Cyprus for their subsistence. The activity
rate of migrants in Cyprus is limited to 50%, which is quite low compared to many other EU
countries., and the few available jobs tend to be low-qualified and to provide low salaries.

GREECE

Greece has been experiencing migration for the last 30 years, mainly as a result of the
geopolitical changes in Central Eastern Europe. Currently, the immigrant population in Greece
corresponds to about 1.3 million people, (12% of the total population of 11 million people).
While the flow of refugees and migrants into Europe is by no means a new phenomenon, 2015
marked a step up in the scale and nature of the problem. Greece is the main entry point on the

6 Migrazioni in Sicilia 2018, osservatorio migrazioni, [stituto di formazione politica Pedro Arrupe, available at
http://www.osservatoriomigrazioni.org.

7 Refugees and migrants increasingly attempting to reach EU through Cyprus, available at
https://www.infomigrants.net/en/post/16468/refugees-and-migrants-increasingly-attempting-to-reach-eu-through-cyprus
84sylum Service Statistical Data 2008-2018, available at
http://www.moi.gov.cy/moi/asylum/asylumservice.nsf/2CD77F5605187E5CC2257FE0003586F9/$file /Asylum%20Statisti
¢cs%202008_2018.pdf

9 Asylum Service Statistical Data, available at
http://www.moi.gov.cy/moi/asylum/asylumservice.nsf/asylumservicel8_gr/asylumservicel8 gr?0OpenDocument




Eastern Mediterranean route, and the number of asylum applicants peaked in 2016 when
Greece became the first EU country for number of asylum applicants compared to population
(with almost 5 applicants every 1000 inhabitants compared to 2.5 in the EU28 average). The
share of women and children below 18 is very high (almost 40%), reflecting the large number
of family arrivals from Syria and Iraq. 1°

LITHUANIA

For many years, the largest majority of immigrants was represented by Lithuanian
citizens who previously emigrated and subsequently returned to Lithuania (about 82%). The
rest were EU citizens (3 %) and non-EU citizens (15%). In 2018, this trend changed: the
proportion of returning Lithuanians fell to 50%, while the share of EU citizens remained the
same, but the share of non-EU citizens increased to 47%.11 In Lithuania, there are
almost 58,000 foreigners (having temporary or permanent residence permits), corresponding
to about 2% of the total population.'? The clear majority of these people come from
neighbouring countries such as Ukraine, Belarus and Russia, Latvia, Poland as well as from
other EU countries. Foreigners from India, the United States, Turkey, Syria and other
countries are coming to Lithuania.

As far as asylum-seekers are concerned, Lithuania has three forms of asylum: refugee
status (permanent), subsidiary protection (the most common type in the country, granted for
two years with the possibility to be prolonged) and temporary protection (can be granted by
the government if there is an increased number of people asking for asylum). Despite the
European Union experiencing the biggest influx of migrants due to the conflicts that are
happening around the world, the number of asylum seekers in Lithuania remains the same -
on average 490 asylum applications per year. Most applications are received from Syria,
Russia, Afghanistan, Belarus, Azerbaijan and Tajikistan. 13

Generally, people moving to Lithuania are in the age range 20-49, and they move for
reasons related to work (55%), education (15%), family reunification (23.5%) and others
(6.5%).

UNITED KINGDOM

In the UK, the number of refugees, asylum seekers and EU migrants has been declining,
particularly since the 2016 referendum, while non-EU migration has continued to be
consistently higher than EU migration. According to the United Nations High Commissioner

10 Briefing report Integration of refugees in Greece, Hungary, Italy Employment and Social Affairs of European Parliament
2018, available at http://www.europarl.europa.eu/RegData/etudes/STUD/2018/614205/IPOL_STU(2018)614205_EN.pdf
11 Migration in numbers, available at http://123.emn.lt/en//

12 Migration Department of the Republic of Lithuania. Official statistics (2018), available at https://www.migracija.lt

13 The Ministry of the Interior, Issues of the Republic of Lithuania (2018). Migration Yearbook, available at
https://osp.stat.gov.lt/services-portlet/pub-edition-file?id=33220




for Refugees (UNHCR), in 2018 there were 126,720 refugees, 45,244 pending asylum cases
and 125 stateless persons in the UK. 14

Asylum applications to the UK are relatively low. In 2018, 37,453 people applied for asylum.
This number has been roughly constant over the past five years and is substantially lower
than in 2002, when the number of applications peaked at 103,000. Asylum seekers made up
around 5% of immigrants to the UK in 2018. A minority of applications are successful at first
decision, some are successful upon appeal, and it can take years for a case to reach its
conclusion.1®

The UK also operates resettlement programmes to take refugees directly from abroad,
and the government has committed to resettling 20,000 Syrians by 2020 through the
Vulnerable Persons Resettlement Scheme. By the end of 2017, 10,538 Syrian refugees had
come to the UK through this scheme.1®

1.2 Trends and attitudes towards the migration situation

ITALY

As shown by Eurobarometer datal’, the total number of migrants from outside the
European Union present in Europe is overestimated across Europe, and especially in Italy,
where this percentage, currently corresponding to 7%, is perceived to be much higher (25%).

As far as Italy is concerned, an analysis carried out using the NIM index developed by

the Pew Research Centrel8, which measures the feeling towards nationalism and immigrants,
showed that the stronger is the hostility toward migrants, the higher is the perception error
on the presence of migrants in a country. Italy has as, a result, become the European country
with the highest level of hostility towards migration and religious minorities.

Furthermore, the study shows that many Italians believe that migrants worsen the
crime situation, the job situation and the welfare state.1®

The two legislative decrees issued by the Minister of Interior on security and migration
are creating much controversy among public opinion. The Decree n.133 of 4 October 2018 and

14 Asylum in the UK - Home Office, UNHCR 2018 Global Trends Report, available at https://www.unhcr.org/uk/asylum-in-the-
uk.html

15 Migration statistics: How many asylum seekers and refugees are there in the UK?, March 18, 2019 Georgina Sturge, available
at https://commonslibrary.parliament.uk/insights /migration-statistics-how-many-asylum-seekers-and-refugees-are-there-
in-the-uk/

16 New global resettlement scheme for the most vulnerable refugees announced, available at
https://www.gov.uk/government/news/new-global-resettlement-scheme-for-the-most-vulnerable-refugees-announced

17 Istituto Cattaneo, Immigrazione in Italia: tra realta e percezione, agosto 2018 , available at http://www.cattaneo.org/wp-
content/uploads/2018/08/Analisi-Istituto-Cattaneo-Immigrazione-realt%C3%A0-e-percezione-27-agosto-2018-1.pdf

18 NIM index developed by the Pew Research Center, available at https://www.pewresearch.org/fact-
tank/2018/06/19/western-europeans-vary-in-their-nationalist-anti-immigrant-and-anti-religious-minority-attitudes
19 [stituto Cattaneo, Immigrazione in Italia: tra realta e percezione, agosto 2018 (http://www.cattaneo.org/wp-
content/uploads/2018/08/Analisi-Istituto-Cattaneo-Immigrazione-realt%C3%A0-e-percezione-27-agosto-

2018-1.pdf)




the Decree n. 53 of 14 June 2019 drastically changed migrants’ situation in Italy. The first
decree brings strict limitations in the restrictions on obtaining permits, eliminating some
types of permits, and creating uncertainty about the validity of some of the already existing
permits. Additionally, the decree changes the SPRAR (Sistema di Protezione per Richiedenti
Asilo e Rifugiati, i.e. system of protection for asylum-seekers and refugees) and the hospitality
conditions for asylum seekers. The system, which was considered to be a good example at
European level as it offers training and social integration opportunities, will be addressed
exclusively to people entitled to international protection, new residence permits for special
cases and unaccompanied migrant minors??. The presence of asylum seekers over a long
period in the Extraordinary Reception Centres (CAS) set up by the Prefectures, which often do
not provide appropriate procedures for integration, represents a negative factor in both their
physical and mental health.

All this is reinforced by political and media discourses which have contributed to
creating a widespread anti-migrant feeling in recent years, regardless of social class,
geographic origin or educational level, generating an increasing sense of exclusion,
intolerance and discrimination. 21

CYPRUS

Through the recent rescue of Syrian refugees who have been in danger within Cypriot
territorial areas, Cyprus has shown in practice that it is ready to fully respond to the refugee
crisis as part of its commitments under European law. Currently there are two reception
centres for the protection and treatment of asylum seekers in the country, under the
supervision of the Asylum Service of Cyprus. Cyprus is a multicultural country, with a
population of nearly 1 million people, who come from different countries, with different
nationalities and religions. The majority of Cypriots are keen to accept foreigners, and many
families have integrated them as members. In addition, there are several organisations
supporting the migration population of the country, offering them health treatment, shelter
and food.

However, the overall situation regarding migrants and refugees is complicated enough
to cause tensions between the local people of Cyprus and foreigners. There are some cases of
foreigners abandoning their work environment, their homes and their friends and relatives in
Cyprus in order to return to their countries of origin without prior notice being given to their
legal employers. In general, there are many gaps in legislation, making it impossible to find
and help these people. Furthermore, there is a small percentage of the Cypriot population
which shows racist attitudes, tendencies and intentions, thereby increasing the rivalry and the
tension between locals and foreigners. However, behaviours of this kind are now condemned

20 Migrazioni in Sicilia 2018, osservatorio migrazioni, Istituto di formazione politica Pedro Arrupe, available at
http://www.osservatoriomigrazioni.org

21 Caritas Italiana, Common Home - Migration and Development in Italy, Rome, May 2019
(https://www.caritas.eu/wordpress/wp-content/uploads/2019/05/CommonHomeltalyEN.pdf)




by both the Cypriot government and by the majority of Cypriot people. A new integration plan
for non-nationals is planned. to tackle such attitudes.??

GREECE

Despite the difficult economic situation, there is substantial empathy for recent
newcomers to Greece, and they are mostly seen as hard-working and well-intentioned.
Almost 77% of people believe that migrants are willing to work harder and for lower pay than
Greeks, and more than half (56%) believe that migrants make efforts to integrate into Greek
society. While most endorse the principle of welcoming refugees and allowing them to
maintain their own traditions, the majority of Greeks question whether recent arrivals are
genuine refugees and hold negative views on the impact of immigration on their country for
both economic and cultural reasons. Only 21% of Greeks believe that immigration is good for
the economy, and over half (51%) believe that immigration is costing the welfare system and
draining resources. There is little support for other economic arguments in favour of
immigration, such as the potential benefit of younger migrants whose taxes contribute to the
pension system. In a similar vein, just 22 per cent believe that immigration makes Greece a
more vibrant and exciting place to live, with 52 per cent rejecting the argument that
immigration has enriched Greek cultural life. These sentiments align with Greeks’ skepticism
towards globalization as both a cultural threat and a driver of increased inequality. 23

LITHUANIA

Lithuanians are significantly more concerned with the problem of emigration, which
is a controversial topic in Lithuania, and receives broad media coverage. The fact that young
people leave the country has been politicized and perceived negatively by the public.
Additionally, the idea that the economic and political situation “forces” Lithuanians to leave
the country is widespread. Immigration is perceived quite negatively as well. According to a
survey carried out by IOM and the European Migration Network (EMN) in 2010, 58% of all
Lithuanian residents think that immigration of third country nationals is a negative
phenomenon, especially for the labour market. However, the younger and more educated
people view immigration more positively and expect it to bring economic advantages to the
country. 4

[t is difficult to get a job without having a temporary residency permit. The process of
applying for residency permit is highly bureaucratic: applications can only be done in a few
cities and the waiting time can be quite long. Therefore, if the temporary tourist visa expires,

22 ECRI Conclusions on the implementation of the recommendations in respect of Cyprus, ECRI Secretariat
Directorate General Il - Democracy - Council of Europe, available at https://rm.coe.int/interim-follow-up-conclusions-on-
cyprus-5th-monitoring-cycle-/168094ce05

23 Attitudes Towards National Identity. Immigration, and Refugees in Greece, 2019, available at
https://www.thesocialchangeinitiative.org/wp-content/uploads/2019/04 /Exec-Summary-Greece-Eng.pdf

24 Migration in numbers, IOM and the European Migration Network (EMN), available at http://123.emn.lt/en//




and there are a few months to wait, the applicant must return home, or wait for his/her turn

in a non-European country. The officials in the migration departments speak poor English, so
there is a need to hire an interpreter. People in rural areas are suspicious about migrants, due
to their cultural differences in terms of religion and family attitudes.

UNITED KINGDOM

British people are more persuaded of the benefits of immigration than any other major
European nation, according to a global survey, which has also found that almost half of
Britons think immigrants are either positive or neutral for the country.2> The YouGov-
Cambridge Globalism survey found that 28% of Britons believed the benefits of immigration
outweighed the costs, compared with 24% in Germany, 21% in France and 19% in Denmark.
A further 20% of British people believed the costs and benefits were about equal, while 16%
were not sure. However, immigration is still unpopular with a clear majority of the British
public favouring reduced levels. Immigration is also perceived to be one of the ‘most
important issues facing the British public, though its salience has declined since the Brexit
referendum. This has real consequences, not just for how people feel about migration, but for
nationally vital issues like Brexit, given that just about all analyses put concern about
immigration at or near the top of the reasons why a majority of UK voters supported leaving
the EU.

Misperceptions about migration are so commonplace they’re often accepted with a
shrug. Surveys show Britons think around a quarter of the population are immigrants, when
it'’s half that, at around 13%. And they think immigration from EU countries is nearly three
times the actual level of 6%.It’s not just the scale, but the composition that people get wrong.
When people were asked what comes to their mind when they think of immigration, refugees
and asylum seekers are the most mentioned, when they’re actually the smallest category of
immigrants. People’s mental image is driven by media coverage and the tendency is to focus
on the most desperate cases, not the more common categories of people who immigrate to
work, study or be with family.26

1.3 Overview of the labour landscape, employment support and
learning opportunities available for migrants

ITALY

25 Britons most positive in Europe on benefits of immigration, available at
https://www.theguardian.com/world/2019/may/02 /britons-more-sold-on-immigration-benefits-than-other-europeans
26 What Britons get wrong about immigration - and why politicians need to tell them the truth, January 3, 2019 6.26am EST,

http://theconversation.com/what-britons-get-wrong-about-immigration-and-why-politicians-need-to-tell-them-the-truth-
109306
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Most of the migrants arriving to Italy are skilled in manual labour 7. Some examples of
common jobs migrants used to do in their country of origin are mechanics, construction-
related jobs, metal workers and tailors. Other migrants worked as farmers, shepherds and
fishermen. Among unskilled manual workers, the most frequent jobs are drivers,
construction-related jobs, cleaners and waiters. The self-employed in the country of origin are
mostly shop-owners or people working in a family shop; others were involved in trade and
commerce in local markets, handcrafters selling their creations, artists and musicians.
Employees represent a diverse category composed of people employed in service jobs, jobs
involving travelling and working at a desk. It also includes military and security officials that
make up 40.2 % of this group. Some other common examples of jobs in this category are:
teachers, people performing administrative office work and receptionists.

According to OECD - Organisation for Economic Co-operation and Development - data,
migrants are often subjected to labour exploitation and at the same time they face several
barriers in accessing medium and higher sectors of the labour market. This is caused by,
among others, discrimination, skills-mismatch or lack of skills recognition. All this is
worsened by the state of the Italian job market, which is characterised by high levels of
unemployment and informal working.

However, the recent creation of the National Agency for Policies on Active Work
(ANPAL) and the reinforcement of national employment centres (Centri per 'Impiego), which
resulted in the strengthening of connections to the Italian refugee reception system (SPRAR),
are all very promising steps.?8 Moreover, the development of the Italian Website on
Integration by the Ministry of Labour and Social Policies represents a tool created to
disseminate information on integration services for migrants throughout the country. The
website lists websites advertising job opportunities and the entities that can help migrants
who want to be self-employed to understand the local policies, what are the steps they need
to take, offering advice, guidance, mentoring, training, facilitating access to business start-up
incentives and financial resources and micro-credit. The new security decree 133/2018
delays the procedures for the registration of asylum seekers and creates obstacles for them to
obtain the residence permit, i.e. the document that allows them to work in Italy. The same
decree removed the possibility for asylum seekers to stay in the SPRAR system, which
represented the only integrated system providing vocational training and internships (the
system is nevertheless still available for beneficiaries of international protection).2°

CYPRUS

27 10M, Study on migrants’ profiles drivers of migration and migratory trends, A research on the socioeconomic profile of
migrants arriving in Italy, 2016, available at https://italy.iom.int/sites/default/files /news-
documents/Migrants%20Study%20-%20FINAL%20ENG%20VERSION%20-%20ELEC.pdf

28 Caritas Italiana, Common Home - Migration and Development in Italy, Rome, May 2019, available at
https://www.caritas.eu/wordpress/wp-content/uploads/2019/05/CommonHomeltalyEN.pdf

29 SGI, Access to the labour market - Italy, AIDA website https://www.asylumineurope.org/reports/country/italy/reception-
conditions/employment-education/access-labour-market#footnote2_6cx45ji
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Based on research made by GrantXpert, many foreigners have not received any
support from the government on their arrival in Cyprus, while others have found some level
of support from the Cypriot government, friends or private agencies. In particular, foreigners
have some opportunities to learn the Greek language by attending lessons offered by the
government of Cyprus, through a number of training programmes support by the structural
funds in all Cypriot cities. The majority of foreigners living in Cyprus do not speak Greek, as
English is a well-spoken language by locals and foreigners alike. Moreover, the migrants and
refugees usually find jobs from friends, private employment agencies, newspapers, social
media and even asking for a job door to door. However, people who have no connections or
access to resources have difficulties in finding a job. The most common sector of employment
for women, based on the latest data of UNHCR (the UN Refugee Agency), is as home
carers/cleaners (85,7%), and the remainder work in equal proportion in farming, agriculture
and at gas stations.30 The employment sectors for men differ and are spread across several
types of work. Specifically, most of them are working in farms and agriculture (36,4%), as
homecarers/cleaners (22,7%) and in smaller proportions they work in jobs related to
carwashing, gas stations, office work and delivery services. Overall, the three most popular
jobs among refugees in Cyprus are cleaning ( 47,2%), farming and agriculture(25%) and at
gas stations ( 11,1%). 31

Farming and domestic work are not appealing to the Cypriot labour force, which is the
main reason why asylum seekers are employed in these specific sectors. Many of the asylum
seekers in Cyprus are highly educated and they are skilled in many fields, hence their
employment in the non-manual sectors can positively affect the economy of the country.32 The
findings of the research show that the main sectors that immigrants are employed in are mid
and low skilled jobs in Cyprus, such as domestic work, carers, construction, gastronomy,
tourism and hospitality. Domestic workers, cleaners and carers consist almost entirely of
Asian people, primarily Filipino, Sri Lankan, and women from India. In addition, some Eastern
Europeans have also begun to work in these fields. In general, the salaries that Cypriot people
are offering to foreigners are too low compared to European standards33.

GREECE

Labour market conditions in Greece deteriorated significantly since the start of the
crisis and the short-term outlook remains grim. The unemployment rate escalated to record
levels and employment levels have been falling, and foreigners have been affected to a greater

30 Figures at a Glance, available at https://www.unhcr.org/figures-at-a-glance.html
31Cyprus: Distribution of employment by economic sector from 2008 to 2018, available at
https://www.statista.com/statistics/382141/employment-by-economic-sector-in-cyprus/
32 Web portal of the republic of Cyprus, available at
http://www.cyprus.gov.cy/portal/portal.nsf/gwp.getGroup?OpenForm&access=0&Sectionld=noneu&Categoryld=Work%20
and%200ccupation&Selectionld=European%20Union%20Citizen%20Workers&print=0&lang=en

33 The Living Conditions of Asylum-Seekers in Cyprus, May 2018, United Nations High Commissioner for Refugees (UNHCR) in
Cyprus and the University of Nicosia, available at https://www.unhcr.org/cy/wp-
content/uploads/sites/41/2018/05/LivingConditionsofAsylumSeekersReport.pdf

12




extent than nationals. Furthermore, the number of people at risk of poverty or social
exclusion has increased dramatically. According to the latest data (2017), the unemployment
rate of third country nationals exceeds that of nationals by a considerable margin (38.3% as

opposed to 26.1%). Occupations and activities where migrant workers are more represented
are those more severely hit by the economic crisis. In Greece, most of the migrants working
are either unskilled or semi-skilled manual workers, working in the primary sector,
construction, in tourism, in small trades and in manufacturing activities (such as food and
beverages, textiles, furniture,). Many others are employed by private households. Most
migrant workers receive low pay and are employed in temporary and seasonal jobs, often
without any insurance3+.

The difficulties in the recognition and certification of qualifications is one of the main
challenges to labour market integration of third-country nationals. In order to be employed,
asylum seekers and third-country nationals have to obtain work permits, employment
licenses, etc., generating an ‘administrative burden’ which deters some employers from hiring
them.

In Greece some supportive measures have been adopted to improve migrants’
integration in the education system and language skills, as well as to enhance the labour
market integration of beneficiaries of international protection and asylum seekers. However,
the effective implementation of these measures has been difficult, due to large inflows of
asylum seekers in times of economic and labour market challenges.

Beneficiaries of international protection holding a valid residence permit have access
to paid employment, services or work or are able to exercise independent economic activity,
under the same conditions as nationals. Applicants for international protection - after
completing the application procedure and if in possession of the ‘international protection
applicant card’ or ‘asylum seeker’s card’ - have access to paid employment or to the provision
of services. Asylum seekers may also have access to the labour market where the completion
of the application procedure is delayed for reasons which are not the applicant’s fault.
However, these provisions have remained largely on paper. Measures supporting labour
market access, including language courses, training and recognition of skills are not
sufficiently developed and are fragmented over a number of projects implemented by NGOs
with the support of EU funds. Although the national strategy for the inclusion of third-country
nationals of April 20133 emphasizes the role of information, training and employment
services (including support for self-employment), its implementation is hindered by the lack
of a developed system of active labour market policies.

34 The Social and Employment Situation in Greece, available at
http://www.europarl.europa.eu/RegData/etudes/note/join/2013 /507491 /IPOL-EMPL_NT(2013)507491_EN.pdf
35 2013 National Strategy for the Integration of Third Country Nationals, available at https://ec.europa.eu/migrant-
integration/index.cfm?action=furl.go&go=/librarydoc/greece-national-strategy-for-the-integration-of-third-country-
nationals-23/04/2013
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LITHUANIA

In general, about 55% of migrants arriving to Lithuania are job seekers. As of this
moment, based on the data from the Lithuanian Labour Exchange, Lithuania lacks a labour
force in the following professions: drivers of international freight vehicles, welders, metal hull
assemblers, concrete workers, electricians, plasterers, tailors, etc.36

The issue of migrant’s employment is directly related to their qualification and
language skills. It is indeed quite difficult to gain employment without speaking at least some
Lithuanian. In most cases, highly qualified jobs are only accessible by passing a language test.
Another issue is that some employers tend to hire migrants illegally, leading to other
problems such as the absence of medical support, and unfair pay. A lot of requirements and
obstacles to being employed, are caused by legal regulations aimed at preserving the
Lithuanian labour market for Lithuanian citizens. An additional issue is the competition with
qualified Lithuanian workforce when applying for a highly qualified job, and the lack of job
opportunities for English-speakers.

For EU citizens, the process of employment in Lithuania is fairly simple. Non-EU
foreigners who wish to work in Lithuania have to meet specific conditions, namely they first
need to find an employer and to get a work permit or a decision in compliance with labour
market needs. After that, a foreigner can apply for a work visa or a residence permit. There
are several steps migrants should take in order to obtain a job3”:

1. Find ajob vacancy/employer
2. Obtain a work permit
3. Getavisa/residence permit

Language learning and confirmation of qualifications represent two of the major
obstacles that new arrivals encounter, as the language is not easy. Several institutions
organize courses, and most them are in Vilnius. The individuals who have acquired a certain
level of education and/or are holders of foreign qualifications willing to study at Lithuanian
higher education institutions may contact the appropriate institutions regarding assessment
and recognition of f